
Question 1 of 1 

Greg Argendeli <gregargendeli@gigakom.com> 
 

Fri, Dec 3, 11:07 
AM (10 days ago) 

 
 
 

to me 

 
 

 
Good day! 
 
GigaKOM is a service provider that would like to bid on your posted 470, however, we do have 
a few questions: 
 

1. Your UPS specification on page 12 (the SRT5KRMXLT-IEC) is 208 volt device.  It 
requires 208v from the AC mains, and its output is also 208v.  Is this what you 
intended? GigaKOM always verifies 208v ups devices prior to bidding. 

Answer: 

We are prepared to support 208v. Thank you for confirming. 

2. Your second UPS, SMX3000LVNC requires an L5-30r high-amperage twist-lock wall 
socket.  Will you be (or perhaps, do you already have these) installing these at the 
UPS locations? 

Answer: 

We are in the processes of getting twist-lock installed at the UPS location. 

 
Thank you, 
 

Greg Argendeli 

GIGAKOM, INC. 
 

Phone 858-769-5409 

Fax 858-565-2453 

HelpDesk (858) 769-5423 

arg@gigakom.com 

 

9245 Activity Road 

Suite 105 

San Diego, CA 92126 

www.gigakom.com 
 

mailto:arg@gigakom.com
http://www.gigakom.com/


 

 


